
MPFA suspends the registration of Chow King-on as

an MPF intermediary for six months

The Mandatory Provident Fund Schemes Authority (MPFA) has suspended the registration of Chow King-on as a

Mandatory Provident Fund (MPF) intermediary for six months from 27 March to 26 September 20181 .

The MPFA found that when Chow arranged for an MPF scheme member to consolidate several MPF accounts in mid-2016,

he had contravened the conduct requirements of acting honestly, fairly, in the best interests of the client and with

integrity under the Mandatory Provident Fund Schemes Ordinance (MPFSO) and the Guidelines on Conduct Requirements

for Registered Intermediaries2 .  The key facts of Chow's misconduct are summarized as follows:

 

I.  Chow impersonated the scheme member in calling MPF trustees to obtain the scheme member's account

information for the purpose of the account consolidation;

II.  Chow altered the date of a confirmation slip previously signed by the scheme member without the member's

consent and submitted it to the relevant trustee, for the purpose of a c c o u n t  c o n s o l i d a t i o n ;

III.  Chow asked the scheme member to sign an incomplete form3  for account consolidation; and

IV. Chow failed to provide the scheme member with copies of signed forms.

In deciding on the disciplinary order of suspension, the MPFA took into account all  the circumstances of the case including

that the scheme member has not suffered any loss, Chow has made frank admissions and has no previous disciplinary

record with the MPFA.

The case was referred to the MPFA following an investigation by the Insurance Authority.

– Ends –

27 March 2018

1 .  C h o w  i s  r e g i s t e r e d  a s  a  s u b s i d i a r y  i n t e r m e d i a r y  a t t a c h e d  t o  M a n u l i f e  ( I n t e r n a t i o n a l )  L i m i t e d .

2 .  S e c t i o n  3 4 Z L ( 1 ) ( a )  o f  t h e  M P F S O  p r o v i d e s  t h a t  w h e n  c a r r y i n g  o n  a  r e g u l a t e d  a c t i v i t y,  a n  M P F  i n t e r m e d i a r y  m u s t  a c t  h o n e s t l y,  f a i r l y,  i n  t h e  b e s t  i n t e r e s t s  o f  t h e  c l i e n t ,  a n d  w i t h

i n t e g r i t y.  Pa r a g r a p h  I I I . 3  o f  t h e  G u i d e l i n e s  p r o v i d e s  t h a t  a n  M P F  i n t e r m e d i a r y  s h o u l d  e n s u r e  t h a t  a n y  f o r m  t o  b e  s i g n e d  b y  a  c l i e n t  i s  d u l y  c o m p l e t e d  i n  a l l  m a t e r i a l  r e s p e c t s  b e f o r e

a s k i n g  t h e  c l i e n t  t o  s i g n  o n  i t ,  a n y  a l t e r a t i o n s  t o  t h e  c o m p l e t e d  f o r m  m u s t  b e  i n i t i a l l e d  b y  t h e  c l i e n t  o r,  w h e r e  i t  i s  n o t  p r a c t i c a l  t o  d o  s o ,  o t h e r w i s e  a u t h e n t i c a t e d  a s  r e p r e s e n t i n g

t h e  c l i e n t ’ s  i n s t r u c t i o n ,  a n d  a  c o p y  o f  t h e  f o r m  s h o u l d  b e  p r o v i d e d  t o  t h e  c l i e n t  a s  s o o n  a s  r e a s o n a b l y  p r a c t i c a b l e .

3 .  S c h e m e  M e m b e r ' s  R e q u e s t  f o r  A c c o u n t  C o n s o l i d a t i o n  Fo r m  w h i c h  i s  t o  b e  u s e d  f o r  c o n s o l i d a t i n g  p e r s o n a l  a c c o u n t s  i n t o  o n e  s i n g l e  a c c o u n t .
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