
MPFA orders Chan Shuk-fan Amy be disqualified

from being registered as an MPF intermediary for

30 months

The Mandatory Provident Fund Schemes Authority (MPFA) has disqualified Chan Shuk-fan Amy from being registered as a

Mandatory Provident Fund (MPF) intermediary for 30 months, from 17 May 2018 to 16 November 20201 .

The MPFA found that when Chan invited an MPF scheme member to transfer the scheme member's accrued benefits from

two MPF schemes to another MPF scheme between June and November 2015, she had contravened the conduct

requirements of acting honestly, fairly, in the best interests of her client, and with integrity under the Mandatory

Provident Fund Schemes Ordinance (MPFSO) and the Guidelines on Conduct Requirements for Registered

Intermediaries2 .

The key facts of Chan's misconduct are that, in order to effect the transfer, she falsified three MPF forms3  by:

 

I.  using the scheme member's personal information without the member's authorization; and

II.  pasting on the forms photocopies of the member's signature specimen, which was previously provided by the

member for another purpose.

The MPFA considers falsifying documents and a client's signature to be a very serious and dishonest act. Chan's act was

deliberate and exhibited a lack of integrity. This falls short of the public's expectation of an MPF intermediary.

In deciding on the disciplinary order of disqualification, the MPFA took into account all  the circumstances of the case,

including the fact that Chan has made a frank admission and has no previous disciplinary record with the MPFA.

The case was referred to the MPFA following an investigation by the Insurance Authority.

– Ends –

18 May 2018

1 .  C h a n  w a s  a t t a c h e d  t o  S u n  L i f e  H o n g  K o n g  L i m i t e d  b e f o r e  s h e  w a s  d e - r e g i s t e r e d  a s  a  s u b s i d i a r y  i n t e r m e d i a r y  o n  2 0  D e c e m b e r  2 0 1 6 .

2 .  S e c t i o n  3 4 Z L ( 1 ) ( a )  o f  t h e  M P F S O  p r o v i d e s  t h a t  w h e n  c a r r y i n g  o n  a  r e g u l a t e d  a c t i v i t y,  a n  M P F  i n t e r m e d i a r y  m u s t  a c t  h o n e s t l y,  f a i r l y,  i n  t h e  b e s t  i n t e r e s t s  o f  t h e  c l i e n t ,  a n d  w i t h

i n t e g r i t y.  Pa r a g r a p h  I I I . 9  o f  t h e  G u i d e l i n e s  p r o v i d e s  t h a t  a n  M P F  i n t e r m e d i a r y  s h o u l d  t r e a t  a l l  i n f o r m a t i o n  s u p p l i e d  b y  a  c l i e n t  a s  c o n f i d e n t i a l ,  m u s t  n o t  d i s c l o s e  o r  u s e  s u c h

i n f o r m a t i o n  exc e p t  a s  p e r m i t t e d  a t  l a w,  a n d  a v o i d  a n y  m i s u s e  o f  t h e  p e r s o n a l  i n f o r m a t i o n  o b t a i n e d  i n  t h e  c o u r s e  o f  i t s  b u s i n e s s  a c t i v i t i e s .

3 .  T h e y  i n c l u d e  o n e  S c h e m e  M e m b e r ' s  R e q u e s t  f o r  A c c o u n t  C o n s o l i d a t i o n  Fo r m  a n d  t w o  S c h e m e  M e m b e r ' s  R e q u e s t  f o r  Fu n d  Tr a n s f e r  Fo r m s .
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