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SFC bans Yeung Chun Him for 12 months

6 May 2016

The Securities and Futures Commission (SFC) has banned Mr Yeung Chun Him from re-entering the
industry for 12 months from 6 May 2016 to 5 May 2017 for transferring client data for purposes
other than for which the data was collected, in breach of the Code of Conduct and the Personal Data
(Privacy) Ordinance (Notes 1 & 2).

At the material time, Yeung was an Associate Portfolio Manager of Hong Kong and Shanghai Banking
Corporation Limited (HSBC) responsible for opening accounts for small and medium-sized enterprise
clients and promoting investment and insurance products.

The SFC found that:

on his last working day with HSBC on 13 December 2013, Yeung sent data concerning 1,540 customers
(Client Information) from his HSBC email to his personal email;

Yeung then sent the Client Information from his personal email to his email at China Construction Bank
(Asia) Corporation Limited (CCB) on the first day of his new job on 16 December 2013;

Yeung would be serving similar corporate clientele at CCB and he considered that the Client Information
would facilitate his new job; and

upon the request of HSBC, CCB deleted the emails attaching the Client Information from its email server.

The SFC is of the view that Yeung’s conduct has called into question his fitness and properness to
remain a licensed or registered person.

The case was referred to the SFC by the Hong Kong Monetary Authority.
End
Notes:
1. Yeung was a relevant individual engaged by HSBC to carry on Type 1 (dealing in securities) and Type 4
(advising on securities) regulated activities. Yeung is currently not registered with the Hong Kong
Monetary Authority or licensed by the SFC.

2. General Principle 2 and paragraph 12.1 of the Code of Conduct for Persons Licensed by or Registered with
the SFC, and Principle 3 of the Data Protection Principles of the Personal Data (Privacy) Ordinance.

A copy of the Statement of Disciplinary Action is available on the SFC website
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STATEMENT OF DISCIPLINARY ACTION

The Disciplinary Action

1.

The Securities and Futures Commission (SFC) has banned Mr Yeung Chun
Him (Yeung) for a period of 12 months pursuant to section 194(1)(iii) of the
Securities and Futures Ordinance (SFO).

Yuen was registered under the SFO to carry on Type 1 (dealing in securities)
and Type 4 (advising on securities) regulated activities. Yeung is currently
not licensed by the SFC or registered with the Hong Kong Monetary
Authority.

The SFC found that Yeung transferred data of 1,540 customers of Hong
Kong and Shanghai Banking Corporation Limited (HSBC) for purposes other
than that for which the data was collected.

Yeung’s fitness and properness to remain a licensed person has been called
into question.

Summary of Facts

5.

Yeung joined HSBC as a Business Development Officer on 3 January 2011
and was an Associate Portfolio Manager of the SME International BB
Department between 1 September and 13 December 2013.

In discharging his duties, Yeung would meet with clients to gather client
information and conduct know-your-client procedures. He would then
record information on the account opening form which would be passed to
the back office to be uploaded onto HSBC'’s system. Information
subsequently collected when following up with clients, such as when a client
was last contacted and what was discussed, would also be uploaded.

Similar to his colleagues at HSBC, Yeung tailor-made his own spreadsheet
for the purpose of storing client information such as the client’'s company
name, contact details, products/services offered, potential banking /
investments needs, range of annual sales turnover, sales location, etc
(Client Information) once accounts for clients were opened. Although
employees like Yeung would keep their own record of when their clients
opened accounts and what businesses they do so that they could contact the
clients to promote suitable services, the Client Information was evidently
obtained by them during the course of their employment with HSBC.

On 13 December 2013, Yeung’s last working day with HSBC, he sent two
email messages entitled “Ex” and “Back Up & Useful Links 02” (the Two
Email Messages) from his HSBC email address to his personal email
(Personal Email). The attachments to the Two Email Messages contained
various documents including the Client Information. This was detected by
HSBC’s automated email surveillance program which issued alerts to the
relevant personnel.



10.

11.

Yeung commenced employment with China Construction Bank (Asia)
Corporation Limited (CCB) as a Growth Group Associate Client Manager on
16 December 2013. His responsibilities included creating a portfolio of
clients who require financial services and customized products to meet their
financial needs, as well as interviewing prospective clients to collect
information concerning their business needs and earnings to determine
business opportunities.

On the same day, Yeung sent four email messages (the Four Email
Messages) containing the Client Information from the Personal Email to his
CCB email address.

On 17 December 2013, HSBC requested that CCB delete the Four Email
Messages from its email server and on the following day, CCB confirmed that
the same were removed from its IT system and Yeung’s email box at CCB.
CCB terminated Yeung’s employment with effect from 18 December 2013.

Conclusion

12. The Client Information provided to HSBC was never intended to be passed

13.

onto other third parties. By sending the Client Information to the Personal
Email and for onward transmission to CCB, Yeung has not only breached
HSBC'’s code of conduct but also Principle 3 of the Data Protection Principles
of the Personal Data (Privacy) Ordinance as well as General Principle 2 and
paragraph 12.1 of the Code of Conduct for Persons Licensed by or
Registered with the SFC. The SFC is of the view that Yeung’s conduct has
called into question his fithess and properness to be licensed. In light of the
above, the SFC has decided to take the disciplinary action against Yeung
described in paragraph 1.

In determining the appropriate sanction, the SFC took into account all relevant
circumstances, including that Yeung has an otherwise clean disciplinary
record and that a deterrent message needs to be sent to the market.
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