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SFC bans Cheung Kwan Po for six months

5 Jan 2017

The Securities and Futures Commission (SFC) has banned Mr Cheung Kwan Po, a former employee of
Citibank (Hong Kong) Limited (Citibank), from re-entering the industry for six months from 5 January
2017 to 4 July 2017 (Note 1).

The SFC found that in August 2015, Cheung, when processing a client’s bond application,
photocopied the client’s signature from her account opening documents and pasted the signature on
her risk assessment form, and attempted to use the form to deceive Citibank into accepting the
signature as genuine.

The SFC considers that Cheung is not fit and proper to be a regulated person due to his failure to
perform his function as a relevant individual honestly and reliably.

The case was referred to the SFC following an investigation by the Hong Kong Monetary Authority.
End
Note:
1. Cheung was a relevant individual engaged by Citibank (Hong Kong) Limited to carry on Type 1 (dealing in
securities) and Type 4 (advising on securities) regulated activities under the Securities and Futures

Ordinance at the material time. Cheung is currently not registered with the Hong Kong Monetary
Authority nor licensed by the SFC.

A copy of the Statement of Disciplinary Action is available on the SFC website

Page last updated : 5 Jan 2017

http://www.sfc.hk/edistributionWeb/gateway/EN/news-and-announcements/news/doc?refNo=17PR2[6-Jan-2017 18:24:11]


http://www.sfc.hk/web/EN/
http://www.sfc.hk/web/EN/news-and-announcements/
http://www.sfc.hk/web/EN/news-and-announcements/news/

B AR LR R PN A | B N B R R A

EE v HRARS AT v BTEIAR » PTEEERR

Eet e S Sl e S LA EDE!

201741H5H

WA MR RRZ AT GRS SILWERT (B ARATF EESRIT) TirEERSE (B) ERERNM
H, H2017F1H5HEZ2017F7H4HIE 1)

WAL, RIN20154F8 AR EL MK T BUR Ay, ROE T REE AR BRSO R A, SRR HLE
AP L, M R 2R A B AL BT T He AN v 2y BRI 44

A TRBATTRET AT S AT HAR R A B TS, 8 B 2y i AR 2 S N o 8 Nk

A8 5 P 7 e S L PR R L R AR T R

ol

ik -
1. SRAEGHEERFH R 2 ALIERTT (Bik) AIRARLEST GEZRSIIEIRED TR GBh) M4BT (Wi
FRMER) ZRVETRERIARA L. SREFFBA S EE SE FLR A ACER T, TR B R

A RS BE 534 T Bl A T B A v

FEEHHY - 20174F1H5H

http://www.sfc.hk/edistributionWeb/gateway/TC/news-and-announcements/news/doc?refNo=17PR2[6-Jan-2017 18:25:03]


http://www.sfc.hk/web/TC/
http://www.sfc.hk/web/TC/news-and-announcements/
http://www.sfc.hk/web/TC/news-and-announcements/news/
http://www.sfc.hk/web/TC/news-and-announcements/news/

STATEMENT OF DISCIPLINARY ACTION

The Disciplinary Action

1.

The Securities and Futures Commission (SFC) has prohibited Mr Cheung
Kwan Po (Cheung)! from re-entering the industry for 6 months pursuant to
section 196 of the Securities and Futures Ordinance (SFO).

On the information referred to the SFC by the Hong Kong Monetary Authority
following its investigation, the SFC found that Cheung, when processing a
Client’s bond application, copied and pasted the Client’'s signature on her
Investment Risk Profile Questionnaire form (IRPQ) and attempted to use the
form to deceive Citibank (Hong Kong) Limited (Citibank) into accepting the
signature as genuine.

The SFC concluded that Cheung is not fit and proper to be a regulated
person in that his ability to perform his function as a relevant individual
honestly and reliably has been called into question.

Summary of Facts

4.

5.

Cheung was a Senior Personal Banker of a Citibank branch.

The Client went to a Citibank branch to open a bond account with Citibank for
iBond subscription. The Client signed on every account opening document
except the printout of the IRPQ which she completed online prior to attending
the Citibank branch.

Cheung sent the complete set of bond account opening documents, including
the IRPQ, to the Branch Operation Manager (BOM) for checking before
sending the same to the back office for further handling. The back office
returned the IRPQ to Cheung because it was not signed by the Client.

Cheung claimed that he did not realise that a signature was required on the
Client's IRPQ where the IRPQ was completed by the Client online. The
evidence however shows that Citibank did send an email to its frontline staff
reminding them that a client was required to sign on an IRPQ upon the
opening of the first investment account of the client.

Cheung tried to contact the Client to invite her for a meeting to obtain her
signature on the IRPQ. The Client was busy and failed to meet Cheung.

Cheung was warned that the Client’s iBond allotment could not be processed.
As a result, he photocopied the Client's signature contained in the bond
account opening documents, cut and pasted the photocopied signature onto
the IRPQ and made a copy of the IRPQ with the photocopied signature
thereon (affected IRPQ). Cheung then re-submitted the set of account

1 Cheung was a relevant individual engaged by Citibank (Hong Kong) Limited to carry on
Type 1 (dealing in securities) and Type 4 (advising on securities) regulated activities under
the Securities and Futures Ordinance at the material time. Cheung is currently not
registered with the Hong Kong Monetary Authority or licensed by the SFC.
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opening documents, together with the affected IRPQ, to the BOM for checking.
The affected IRPQ was rejected by the BOM during the checking process.

10. Cheung admitted copying and pasting the Client’s signature on the affected
IRPQ. He eventually met with the Client and obtained her signature on the
IRPQ.

Conclusion

11. The SFC considered that Cheung’s fithess and properness to be a regulated
person, in particular, his ability to perform his function as a relevant individual
honestly and reliably has been called into question.

12. In deciding the appropriate sanction, the SFC has taken into account the
following:

(@) Cheung committed a single act of copying and pasting the Client’s
signature on her IRPQ;

(b)  no transaction was effected with the use of the affected IRPQ although
the same was used in an attempt to process the opening of a bond
account;

(c) Cheung did not falsify the answers on the Client’s IRPQ;

(d)  Cheung had an otherwise clean disciplinary record; and

(e) Cheung has been cooperative, admitted his wrongdoing and showed
remorse.
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