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SFC bans Bernie Wong Ching Man for four months

22 May 2017

The Securities and Futures Commission (SFC) has prohibited Ms Bernie Wong Ching Man, a former
employee of Citibank (Hong Kong) Limited, from re-entering the industry for four months from 19
May 2017 to 18 September 2017 for forging a client’s signature (Note 1).

The SFC found that in July 2015, Wong forged a customer’s signature on a credit card application
form after she had agreed to have the credit card ready for collection by the customer on a specific
date, but found that the customer had not signed on the form. Wong did not receive any personal
benefit or pecuniary advantage from the forgery (Note 2).

The SFC considers that Wong is not a fit and proper person to be licensed or registered to carry on
regulated activities.

The case was referred to the SFC following an investigation by the Hong Kong Monetary Authority.
End
Notes:

1. Wong was a relevant individual engaged by Citibank (Hong Kong) Limited (Bank) to carry on Type 1
(dealing in securities) and Type 4 (advising on securities) regulated activities under the Securities and
Futures Ordinance between 19 June 2014 and 15 July 2015. Wong is currently neither registered with the
Hong Kong Monetary Authority nor licensed by the SFC.

2. The Bank did not report the incident to the police since there was no loss suffered by the customer or the
Bank.

A copy of the Statement of Disciplinary Action is available on the SFC’s website
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STATEMENT OF DISCIPLINARY ACTION

The Disciplinary Action

1.

The Securities and Futures Commission (SFC) has prohibited Ms Wong Ching
Man Bernie (Wong) for four months pursuant to section 196 of the Securities
and Futures Ordinance (SFO).

The disciplinary action is taken because Wong forged a client’s signature on a
credit card application form.

Wong’s conduct casts serious doubt on her ability to carry on the regulated
activities competently, honestly and fairly, as well as her reputation, character
and reliability.

Summary of facts

4.

Wong was a Senior Personal Banker of the Yau Ma Tei (YMT) branch of the
Citibank (Hong Kong) Limited (Bank). Her major job duties were to promote
sales and provide services in relation to retail banking products, including
accounts, loans, insurance, investment and credit card applications.

On 7 July 2015, a customer went to the YMT branch of the Bank to open a
personal account and to apply for a credit card. The customer provided Wong
with a completed application form (Application Form) and selected to apply
for two credit cards, namely the Citibank PremierMiles Card and Octopus
Citibank Platinum Card (Credit Cards). The customer requested that the
Credit Cards be ready for pick up on 9 July 2015. Wong promised the customer
that the application would be handled as requested.

Wong was on leave on 8 July 2015. When she returned to work on 9 July 2015,
she found that the customer had not signed on the Application Form. To avoid
any complaints from the customer, Wong forged the customer’s signature on
the Application Form and processed the application for the Credit Cards. Wong
successfully arranged for the Credit Cards to be ready for collection on 9 July
2015.

When the customer went to the Bank to pick up the Credit Cards on 9 July 2015,
she was asked to sign on the acknowledgement form to confirm receipt of the
Credit Cards. A staff member of the Bank found that the signature of the
customer on the acknowledgement form did not match with the one on the
Application Form. The customer subsequently signed on a new credit card
application form and received the Credit Cards.

Wong admitted that she forged the customer’s signature on the Application
Form. Wong said the customer was very demanding and she forged her
signature in order to avoid her complaint and to keep her promise to her to have
the Credit Cards ready for collection by 9 July 2015. The customer requested
that the Credit Cards be ready so that she could use the card to settle a bill for
a dental appointment she had scheduled in the afternoon on 9 July 2015.



9. The Bank did not report the incident to the police since there was no loss
suffered by the customer or the Bank. The customer did not make a complaint

to the Bank.
Conclusion
10. Having considered all the circumstances, the SFC is of the view that Wong is

not fit and proper to be or to remain the same type of regulated person.

11. In reaching the decision to take the disciplinary action set out in paragraph 1
above, the SFC has taken into account all the circumstances of this case,
including:

= a single act of forging a customer’s signature was committed,;

= the customer and the Bank did not suffer any losses as a result of the
forgery;

= the objective of her forgery was not to receive any pecuniary advantage and
she did not receive any personal bengfit or gain as a result of the forgery;

= she admitted her wrongdoing and showed remorse for her conduct; and

= she has no previous disciplinary record.
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