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SFC bans Lok Wai Fong for life

8 Oct 2018

The Securities and Futures Commission (SFC) has banned Ms Lok Wai Fong, a former employee of Bank
of China (Hong Kong) Limited (Bank), from re-entering the industry for life (Note 1).

The disciplinary action follows an SFC investigation which found that from April 2009 to January 2012,
Lok transferred a sum of around $1.6 million from the savings account of a customer to the bank
account of a securities firm, without his knowledge and authorization. The transfers were made
purportedly to settle trades conducted in the securities accounts in the name of Lok’s niece and
nephew-in-law when in fact the trades were Lok’s own trades.

The SFC also found that Lok received securities trading instructions from the customer’s wife, who is a
customer of the Bank as well, but Lok failed to act on those instructions.

In deciding the sanctions against Lok, the SFC considers that her dishonest conduct casts serious
doubts on her fitness and properness to be a regulated person.

The case was referred to the SFC by the Hong Kong Monetary Authority.
End
Note:
1. Lok was a relevant individual engaged by the Bank to carry on Type 1 (dealing in securities), Type 4
(advising on securities) and Type 7 (providing automated trading services) regulated activities under the

Securities and Futures Ordinance. Lok is currently not registered with the Hong Kong Monetary Authority or
licensed by the SFC.

A copy of the Statement of Disciplinary Action is available on the SFC website
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Hong Kong Monetary Authority — Register of Securities Staff of Als — Print Page 1 of 1
Name of Relevant Individual . LOK, WAI FONG
Chinese Name of Relevant Individual D BEE
HKMA Registration Number . AB2414
Current Registration
Not Applicable
Business Address
Not Applicable
Conditions
Not Applicable
Registration History
HKMA Registered Institution Regulated Activity Effective Period Is an
Registration Executive
Number Officer?
(Yes /
No)
AB2414 BANK OF CHINA (HONG Type 1: dealing in securities 01 Apr 2003 - 07 Sep 2014 No
KONG) LIMITED
AB2414 BANK OF CHINA (HONG Type 4: advising on securities 01 Apr 2003 - 07 Sep 2014 No
KONG) LIMITED
AB2414 BANK OF CHINA (HONG Type 7: providing automated trading services 01 Apr 2003 - 05 Sep 2004 No

KONG) LIMITED

Public Disciplinary Actions

Records of public disciplinary actions taken against the relevant individual by the SFC

Action Date Action Taken

08 Oct 2018 Banned from re-entering the industry for life

Records of public disciplinary actions taken against the relevant individual by the HKMA

Not Applicable

https://apps.hkma.gov.hk/eng/index.php?c=search&m=print_result
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STATEMENT OF DISCIPLINARY ACTION

The Disciplinary Action

1.

The Securities and Futures Commission (SFC) has prohibited Ms Lok Wai
Fong (Lok) from re-entering the industry for life pursuant to section 196 of the
Securities and Futures Ordinance (SFO).

The disciplinary action is taken because Lok:

(a) transferred a total sum of around HK$1.6 million between April 2009
and January 2012 from the bank account of a customer of the Bank of
China (Hong Kong) Limited (Bank), without his knowledge and
authorisation, in breach of General Principle 1 of the Code of Conduct
for Persons Licensed by or Registered with the Securities and Futures
Commission (Code of Conduct); and

(b) failed to act on the instructions of another customer of the Bank, to
purchase and sell certain securities, in breach of paragraph 3.1 of the
Code of Conduct.

Lok’s conduct casts serious doubt on her ability to carry on regulated activities
competently, honestly and fairly, as well as her reputation, character and
reliability.

Summary of facts

4.

Lok was a customer service officer of the Fuk Tsun Street branch of the Bank
(FTS Branch). Her main duties were to open accounts for customers and
provide services in relation to insurance products.

In 2008, a customer of the Bank went to the FTS Branch to update the
passbooks for her husband and herself (both were customers of the Bank).
While the customer was queuing at the counter, Lok offered to help her to
update the passbooks and she gave Lok the passbooks for update. When the
customer returned to the Bank on the next day and asked for the passbooks
back, Lok told her that she took the passbooks home because there was a
random staff inspection conducted by the Bank. The customer subsequently
asked Lok to return the passbooks from time to time, but Lok kept delaying with
different excuses.

Lok subsequently told the customer that she could contact her on her mobile
phone to operate her account, without the need to go to the Bank in person.
The customer also gave Lok the phone banking passwords of her account and
her husband’s account. The customer then began to call Lok’s mobile number
to conduct transfers in her account and her husband’s account.

When Lok finally returned the passbooks of the customer and her husband in
around 2015, the customer found that her husband’s passbook was new and
she could no longer see the previous transaction records. Lok claimed she had
thrown away her husband’s old passbook. The customer’s husband found that
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10.

11.

the balance of his account shown in the new passbook appeared to be
significantly lower than before, so he made enquiries with the Bank and applied
for records of past transactions.

According to the Bank’s records, a total of 33 e-banking transfers were
conducted in the customer’s husband’s account during the period from
November 2009 to April 2012. Of those 33 transfers, 16 were not disputed by
the customer or her husband. A total sum of HK$1,606,922.5 was transferred
by the remaining 17 transactions to the bank account of a securities firm.

The SFC found that the 17 deposits were booked to settle trades undertaken
in the securities accounts in the names of two individuals. The two individuals
are Lok’s niece and nephew-in-law. The transactions conducted in the two
securities accounts were Lok’s own trades and she had used the funds
transferred from the Bank account of the customer’s husband to settle the
trades. The customer and her husband reported the matter to the police.

The SFC also found that the customer had placed trading orders with Lok
through her husband’s securities account at the Bank to:

(a) purchase 1 million shares of Alibaba Health Information Technology
Limited (Alibaba) (stock code: 241) at HK$0.66 in 2010;

(b) purchase 100,000 Alibaba shares at HK$0.36;
(© sell 1 million Alibaba shares at HK$4.8 in November 2013; and
(d) purchase 20,000 shares of Esprit Holdings Limited (stock Code: 330).

Lok admitted that she did not place the orders in accordance with the
customer’s instructions. Lok explained that she felt uncomfortable given she
already owed the customer and her husband so much money and she did not
want them to suffer any further losses. Lok therefore lied to the customer and
pretended that she had bought the shares for her, when she had not in fact
done so.

Breaches and reasons for action

12.

13.

As a regulated person, Lok is under a duty to:

(@) act honestly, fairly, and in the best interests of its clients and the
integrity of the market under General Principle 1 of the Code of Conduct;
and

(b) take all reasonable steps to execute promptly client orders in
accordance with clients’ instructions under paragraph 3.1 of the Code
of Conduct.

In this case, Lok breached:
(@) General Principle 1 of the Code of Conduct, by transferring a total sum

of around HK$1.6 million between 2009 and 2012 from the bank
account of a customer without his knowledge and authorisation; and



(b) Paragraph 3.1 of the Code of Conduct, by failing to act on the
instructions of a customer to purchase and sell certain securities.

Conclusion

14. Having considered all the circumstances, the SFC is of the view that Lok is not
fit and proper to be or to remain the same type of regulated person.

15. In reaching the decision to take the disciplinary action set out in paragraph 1
above, the SFC has taken into account all the circumstances of this case,
including:
= Lok’s dishonesty and integrity have been implicated by her conduct;

» she had abused the trust placed in her by her customers and employer;

= she had repaid the customer and her husband at least HK$930,000 for the
money she took; and

= she has no previous disciplinary record.
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